
Command Sergeant Major Jeffrey T. Schuster 
38th Infantry Division Command Sergeant Major 

Command Sergeant Major Jeffrey T. Schuster was selected as 38th Infantry Division Command Sergeant Major 
effective June 2020.  

As the Division Command Sergeant Major, he is responsible for providing tactical and technical guidance to the 
Division Commander while also carrying out policies and setting standards for performance, training, and 
conduct of personnel. As the Division Command Sergeant Major, he is the primary mentor for the NCOs of the 
Division. 

Command Sergeant Major Schuster has held numerous positions throughout his career which include: a 
Machine Gunner, Radio Telephone Operator, Training Noncommissioned Officer, M1 Tank Gunner, Instructor, 
Platoon Sergeant, First Sergeant, and Command Sergeant Major at the Squadron, Battalion and Brigade levels.   

He began his career in the United States Army in 1989. In his 31 year career, he has served in the Regular Army 
and the Army National Guard. He graduated from the United States Army Sergeant Major Academy. He 
deployed to Iraq in 2009-2010 in support of Operation Iraqi Freedom, and to Kosovo in 2016-2017 in support 
of NATO stability operations in Kosovo and Operation Joint Guardian.  His most recent assignments are as the 
Command Sergeant Major of Multinational Battle Group- East, Kosovo Forces and the 37th Infantry Brigade 
Combat Team of the Ohio Army National Guard. 

Command Sergeant Major Schuster is a graduate of Miami University. He currently serves as a Deputy Sheriff 
Sergeant assigned as a shift supervisor for the Butler County Sheriff’s Office Road Patrol Division. His  
decorations, awards, and citations include the Legion of Merit; the Bronze Star Medal; the Meritorious Service 
Medal (second award); the Army Commendation Medal (fifth award); the Army Achievement Medal (sixth 
award); the Army Good Conduct Medal; the National Defense Service Medal (second award); the Armed Forces 
Expeditionary Medal; the Iraq Campaign Medal; the Global War on Terrorism Service Medal; the 
Noncommissioned Officer Professional Development Medal (fifth award); the Overseas Service Ribbon 
(second award); the NATO Medal; the Ohio Commendation Medal; the German Armed Forces Marksmanship 
Badge Silver Award; the Order of Saint George Bronze Award, and the Order of the Silver Spur.


